
Electoral Reform Services (ERS) provides the most comprehensive
survey of automated registration users. Last year ERS Research fed
back to local authorities the views of over 30,000 people responding
to the annual canvass. 

Electoral administrators can use the survey to satisfy Electoral
Commission requirements for feedback and to fine tune their
services to match the changing needs of voters. All the standard
questions are benchmarked, so you can not only see your authority’s
results, but also how these compare with the nationwide findings.

The survey is adapted for both internet and telephone use. It
measures issues such as:

• Who did the registration
• How easy they found the process
• Why they use an automated service
• Overall satisfaction with the Electoral Services department
• Knowledge of their local MP/Councillor

Registration
Feedback Survey

ERS provides electoral supplies and
services to over 300 UK local authorities.

In a customer survey, when all clients
were asked their reasons for choosing
ERS, the overwhelming reasons given
were reputation and recommendation.

You can also add further
questions about any particular
issues affecting your authority.

This year we are offering the
option of plotting survey and
registration results onto maps,
so you can see at a glance
how different areas compare.
You can also receive a full socio
demographic profile.
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• The most comprehensive survey of automated registration
users, covering both internet and telephone respondents. 

• Survey results satisfy the Electoral Commission’s requirement
for feedback.

• Standard questions will be benchmarked so you can measure
your authority’s success against an overall nationwide standard.

• Authorities can add their own bespoke questions about either
electoral matters or general issues.

• Respondents are encouraged to take part in the survey only
after they have completed their registration. Failure to
complete or take part in the survey will not affect their
registration.

• Respondents can also give approval to be re-contacted by ERS
for other council surveys, facilitating future consultation
exercises.

• The survey is very cost effective compared to other forms of
voter research. Standard internet or telephone surveys cost just
£500 (or £900 for both internet and telephone). To minimise
costs, standard telephone surveys are limited to 1000
responses. Unlimited telephone surveys are available on
request.

• Surveys will be designed, implemented and analysed by ERS
Research, the specialist research division of Electoral Reform
Services with over 16 years experience of researching voters and
electoral issues. ERS Research is a member of the Market
Research Society’s Company Partner Scheme and abides by the
MRS Code of Conduct.

Why Choose ERS?

For further information regarding the services of ERS, please
contact our Business Development Department:

The Election Centre,
33 Clarendon Road,
London N8 0NW
t:020 8365 8909
f:020 8365 8587
e:enquiries@electoralreform.co.uk
www.electoralreform.co.uk
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